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Table 1: An Example of Open Coding of Data from in-Depth Interviews
with Experts
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Table 2: Axial Coding of Data from in-Depth Interviews with Experts
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Figure 1: Research Paradigm Model
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Table 1: Model Quality Criteria
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Table 2: Summary of the Test of Research Hypotheses

s ,8 A t c)La] G sloas)d
T Statistics | T Statistics Research Hypotheses
L RS pgal Joe )0 G 5 oy e Ll 00
ao,8 auls <\YA e L .
KRN BN g0 i DY AOWERY A PR EH CRVEL P o
. S0 pgal Joe ;0 (5 90 odudy p SalSlae Jelge
aus,8 a0l A-YY . T .
€l Y35 50 Slo o ;98 Dloas FausS oslainl
: SRS Rgal Jde )3 (5)97m0 oddy p (slares) Ll
ao,8 anl a/-v¥# R o )
«lul A5 50 Slo o ;o8 Sloas B aisSoslainl
ok 23 neai 5l ol las pal) (g 550 ogap»
as,8 0l Y/IOYE o o )
€l A8 30 Slo o e ;98 Dloas FausSoslai!
e OB eSS eslaiwl god pgas il ol slasly p s ol p
aus,8 a0l fa/vaA o
Cowl HlA5 50 Sloydpm y55 Dloas
Sloas HBanSeolainl god pgai ol glassly?
FUPSEIRWAL VY/SYE 35 5 satie o golamdl b dxwgs p Sloydpmn 55
€l

& S Ao g Sy
oz |, Yl kS b Sy i bl (6,550 5 bl o e e )
Ohles 4 syaliaie QLl was e G5y 1) Sl 4 poje (ol S (o0
S Gl 5l aiSuge Zaeye | 10,585 Cdles (6,800,570 Ll 5w o
5 Sl (5355 3l ooliiasl b sl 1505 1 VU lae oo 5l g iz anlllas oyl
o bl SR80S Sl 5e Jelse sl o allle 2 Jan 5 iaio
olawi g il Codlw loanie IS ol ojlog kyll o a5 o5 aiS 1, e
JLis 4 Ceadlws (1, X80 5 a5 028l 10 Lo ¢ S jeboay ol (JSls cudl BaiiSS as
sy 2l &1, 555 bl sblie b aites Sler olde )3 seyite DY gane
Y game adgi jo ) oed o0 B ojlo o 0B 1) LBl slacs b sl slolss
5 oS Solae ) ety &Hls wilgs co (JBs Ol g 055l s 45 Codls (5,500

S iz ()] delyd S (6l | (e (2B KBS
b B ol b i ol S amo e ol 3l 5ai sloasily Lo
15 Gz 30 ol andl ol Jlymen (VYAD) oKan 5 s i o (VWAF) Sglss



Vo4 e P Jolse dde o 5 (1B

5ablw)omjmwfal>&mLoMél)\deLmng@f
(S g Sley Sleas cdl,e ley Gudz 9o ol o e lgrea ol laesls
Ioleiar (Gloyd slaanje (3 adyo a4 (oo (Sloys g (Sin Sle AS e
colie el8l sla S ‘g;‘-\"ﬁ-;l-"’ o gl ate Colis lase jo iSusl g o>
Sy saiaily Bime oyl plo )l date b SIS g (awseid Ol,8l des sl
B K85 S s e Jelse sy daie S, 8T 5 s 4 oy s
Aol bl 5 ysmme sleadlie (lyicar Jolse nl 5 ol Gz ;o a5 5l
Slge (50 OVAA) Gl )ee 5 )l Geiod s b Gubiod gloadl (rien
56 OLEE0,5 Sed psal p ke Melse plsiear garhae 5 culie Gl g ST 2l
Wil glolid 69w soadlse lgicay Julge pl 50 pole s jo aS ols

o Ololesdlay

s g > Slaieny Ll g SalSlan le e o winsge ol b
Salin Jolse ()95 ;8 5 (o) SES L) o Srend 9 Jlo Jelse 3 5l Jelse
3 ol 5 ol KBS s gt stlazl = Sim s Jabe o ibege
g g0 Bl 55 slasleiiog aise) (pl Ho A5 siis dale o) ke

iz sl dedlpn gl jo Gl glagnseS sl oldd 9 SLLLE )
5 Sloss oyl lo, bl gly elaiz! cloaile, 51 oolitul § S glocun 5
RGAHLOY

o b aloz 3 Siop Dleas glgil 4y ax g 1ol Sloye Glods Syxo Y
OhXE3 )5 6lp i Al Wl oo a5 )8 ol bdais aile b slopl,s
LS ol

Sty ST 5 boliw lon )3 )l ake s ((Sbj S Loy ) anwgi ¥
i b g pmasie G & (ow s (53,5 w812 5 e

Sy Sleas (Byme lp 65805 SlaulsT L s Sen iolbli,l oS ¥
sl Sorodl Bl jlosy 988 4 o 99,9 51 I8 hlew 5 a5 Glee LS, Jages



VEF Sl oF o5l ons) g o5 ¢ eloi] dam g aalihad V9

Sale el 5l OR80,5 pgal See sl dsde Sleiiny By GCwd D
OSoe aS 2l U5 098 (g i azgi oad il Cload e 5 (K805 slaan e
3 el B flnaas g i 3

L Geae 5 5 ghw 5o solulage 5 Siikie Sless ibeslupj Sge #
sl fo (slool> slacasln g casl p3Y ol ol gl 09l @11 Mladlirn sla jolailenl
255 )l 4z 3550 dnelx pyac Shigal 5 QUS,S (b59el ceslic

5 e slB,] 1 Gloydnm o arwgi g sl Cur ol o pal, Y
95 iz s hpdy Sopy8 sl il g Sl (Slojle e Jols 5 (S (2l
OPgel ol 4 05 e Sloidey akeej (nl yo &5 Gladl (595 giluntaly g el
D9 lofg az g Sl (55, giluniallys 5 Sloys Dleas (LSS

Sl wels Jold glojoas 95 axwgi gladaly olyisds ol Jole aw Coles )0
ot O WlgEge S mhaw 55 (6, X005 Caio dnngt 5 Jlsdl £ 5 SRl S L
drwgs sl 6lp 09l oo Slpiiny a5 Al Al wade el golaidl Gl axwgr o

D5 Slofrg axgi Sloydpmm j98 yol 4y adlaie golazdl



id e P Jolse dde o 5 (1B

References:

Abadi, L.; Arjamandi, S.; Nasiri, N.; Zarehkar, A. (2019).
“Health and Medical Tourism in Iran”, 6th National Conference on
Humanities and Management Studies, https://civilica.com/
doc/1233692. (Persian).

Abiyar, F. (2021). Positive peace is necessary for sustainable
development. Master's thesis, Bu Ali Sina University, Faculty of
Humanities. (Persian).

Adel, A. M., Dai, X., Roshdy, R. S., & et. al. (2021). “Muslims’
travel decision-making to non-islamic destinations: Perspectives
from information-seeking models and theory of planned behavior”,
Journal of Islamic Marketing, 12(4), 918-940. (Persian).

Aminzadeh, M.; Hajiha, A.; Vazifehdust, H.; Rahnama, F.
(2021). “Providing Pattern of Health tourism attraction management
in the future of Iran”, Future study Management, 123-137. (Persian).

Azadkhani, P., Imanfard, A., & Soltani, A. (2020). “Investigating
the Motivational Factors of Health Tourism in Lake Urmia”, Journal
of Sustainable Urban & Regional Development Studies (JSURDS),
1(1), 40-54. (Persian).

Bai, K., Li, C., & Zhang, C. (2017). “Reference group influence
and self-perceived value judgment of Xi’an urban residents”, green
travel behavior. Hum. Geogr, 32, 37-46.

Basouli, M.; Hashemi, S. S.; Imani Khoshkho, M. H.;
Mirghafouri, S. H. (2021). Designing Entrepreneurship Development
Model for cultural tourism in Yazd, the World Heritage City. Social
Studies in Tourism, 18. (Persian).

Bearden, W. O., & Etzel, M. J. (1982). “Reference group
influence on product and brand purchase decisions”, Journal of
Consumer Research, 9(2), 183-194.

Beladi, H., Chao, C.C., Ee, M.S. and Hollas, D. (2019). “Does
medical tourism promote economic growth? A cross-country
analysis”, Journal of Travel Research, 58(1), 121-135. (Persian).

Buyuk Ozkan, G., Mukul, E., & Kongar, E. (2021). “Health
tourism strategy selection via SWOT analysis and integrated hesitant
fuzzy linguistic AHP-MABAC approach”, Socio-Economic Planning
Sciences, 74, Article 100929.


https://civilica.com/%20doc/1233692
https://civilica.com/%20doc/1233692

VEF Sl oF o5l ons) g o5 ¢ eloi] dam g aalihad VY

Caber, M., Albayrak, T., & Crawford, D. (2020). “Perceived
value and its impact on travel outcomes in youth tourism”, Journal of
Outdoor Recreation and Tourism, 31, Article 100327.

Caisheng, L.; Yang Lin, Zhao, L., Xinze, Zh. (2023). “Exploring
the relationship between different types of reference group influence
and young consumers' health tourism intention”, Social Sciences &
Humanities Open, Vol. 8, Issue 1.

Chen, C. F., & Chen, F. S. (2010). “Experience quality,
perceived value”, satisfaction and behavioral intentions for heritage
tourists. Tourism Management, 31(1), 29-35.

Chen, K. H., Liu, H. H., & Chang, F. H. (2013). “Essential
customer service factors and the segmentation of older visitors within
wellness tourism based on hot springs hotels”, International Journal
of Hospitality Management, 35, 122-132.

Chen, X., Cheng, Z., & Kim, G. B. (2020). “Make it memorable:
Tourism experience, fun”, recommendation and revisit intentions of
Chinese outbound tourists. Sustainability, 12(5), 1904.

Chen, Y. S., & Chang, C. H. (2012). “Enhance green purchase
intentions: The roles of green perceived value, green perceived risk”,
and green trust Management Decision, 50 (3—4), 502-520.

Chung, M. G., Herzberger, A., Frank, K. A., & Liu, J. (2020).
“International tourism dynamics in a globalized world: a social
network analysis approach”, Journal of Travel Research, 59 (3), 387-
403.

Cowie, H., & Myers, C. A. (2021). “The impact of the COVID-
19 pandemic on the mental health and well-being of children and
young people”, Children & Society, 35(1), 62-74.

Danaee, H.; Rahmani, H.; Torkzade, L.; Nazari M.; (2014).
“Segmentation of Medical Tourism Market Using Cluster Analysis
Medical tourism and cluster analysis”, jhosp 2014; 13 (3): 69-76.

Doshmangir, L.; Sadat Sajjadi, P.; Alizadeh Bipanah, Haniyeh.
(2017). “Analysis of the health tourism system of Iran” Journal of
Health Image, 9(2), 73-80. (Persian).

El-Adly, M. 1. (2019). “Modelling the relationship between hotel
perceived value, customer satisfaction, and customer loyalty”,
Journal of Retailing and Consumer Services, 50, 322-332.



sl e P Jolse dde o 5 (1B

Erkan, I., & Evans, C. (2016). “The influence of Ewom in social
media on consumers’ purchase intentions: An extended approach to
information adoption”, Computers in Human Behavior, 61, 47-55.

Garvanova, M., Staneva, K., & Garvanov, 1. (2021). “Wellness
tourism approaches to improving quality of life of mobile users”,
CroDiM: International Journal of Marketing Science, 4(1), 141-148.

Guan, J., Lau, Y., Yang, H. & et. al. (2022). “To buy or not to
buy: How young consumers approach new smart products in the
social media context”, Young Consumers, 23(1), 90-111.

Hair, J. F., Sarstedt, M., Ringle, C. M. & et. al. (2012). “An
assessment of the use of partial least squares structural equation
modeling in marketing research”, Journal of the Academy of
Marketing Science, 40, 414-433.

Han, J. S., Lee, T. J., & Ryu, K. (2018). “The promotion of
health tourism products for domestic tourists”, International Journal
of Tourism Research, 20(2), 137-146.

Hasan, R., Setarnawat, S., & Sungsuwan, T. (2021). “Factors
affecting tourist behavior towards the tourists’ decision-making to
visit heritage site: A case study at lalbagh fort in Dhaka”,
Bangladesh, 10(1), 130-149.

Hayes, A. F. (2009). “Beyond Baron and Kenny: Statistical
mediation analysis in the new millennium”, Communication
Monographs, 76(4), 408-420.

Heung, V. C. S., & Kucukusta, D. (2013). “Wellness tourism in
China: Resources, development and marketing”, International
Journal of Tourism Research, 15(4), 346-359.

Hewei, T., & Youngsook, L. (2022). Factors affecting continuous
purchase intention of fashion products on social E-commerce: SOR
model and the mediating effect. Entertainment computing, 41,
Article 100474.

Higgs, S., Liu, J., Collins, E. I. M., et al. (2019). “Using social
norms to encourage healthier eating”, Nutrition Bulletin, 44(1), 43—
52.

Jalilian, L., Heydari, M. T., & Ahadnejad, M. (2022). “The Role
of the Government in Tourism Development with an Emphasis on
Economic Policies”, Urban Economics, 7(1), 19-38. doi:
10.22108/ue.2023.137102.1252. (Persian).



VEF Sl oF o5l ons) g o5 ¢ eloi] dam g aalihad \9F

Jiang, L., Wu, H., & Song, Y. (2022). “Diversified demand for
health tourism matters: From a perspective of the intra-industry
trade”, Social Science & Medicine, 293-320

Kharazmi A., Rahnama, M., Javan, J., Shokouhi, M. (2016).
“Factors Affecting the Promotion of Health Tourism; Comparitive
View of Foreign Tourists and Domestic Managers”, North Khorasan
University of Medical Sciences; 8 (3): 405-416. (Persian).

Kunaviktikul, W. (2022). “Wellness tourism in ASEAN
countries among aging travelers before and during the COVID-19
era: A case study of Thailand”, Journal of Asean Plus Studies, 3(1),
53-66.

Kuo, N. T. (2022). “Effects of travel website quality and
perceived value on travel intention with Ewom in social media and
website reviews as moderators”, Journal of Quality Assurance in
Hospitality & Tourism, 1-32.

Lee, C. W., & Li, C. (2019). “The process of constructing a
health tourism destination index”, International Journal of
Environmental Research and Public Health, 16(22), 4579.

Lee, H. J., & Yun, Z. S. (2015). “Consumers’ perceptions of
organic food attributes and cognitive and affective attitudes as
determinants of their purchase intentions toward organic food”, Food
Quality and Preference, 39, 259-267.

Lu, J., Xiao, X., Xu, Z., et al. (2022). “The potential of virtual
tourism in the recovery of tourism industry during the COVID-19
pandemic”, Current Issues in Tourism, 25(3), 441-457.

Marinello, S., Butturi, M. A., Gamberini, R., & Martini, U.
(2021). “Indicators for sustainable touristic destinations: a critical
review”, Journal of Environmental Planning and Management, 66(1),
1-30. https://doi.org/10.1080/09640568.2021.1978407.

Mathieson, A. and Wall, G. (2012). Tourism Economic, Physical
and Social Impacts. London: Longman.

Mohamadi, M., vazifedoust, H., & heydarzadeh, K. (2022).
“Identifying Effective Components in the Development of Medical
Tourism Case Study: Kermanshah Province”, Urban tourism, 9(1),
87-101. doi: 10.22059/jut.2022.333664.973. (Persian).

Motaghi, S., makhmali, H., talei, S., & sadeghi, F. (2023).
“Analysis of indicators affecting the attraction of Iran's medical


https://doi.org/10.1080/09640568.2021.1978407

170 e P Jolse dde o 5 (1B

tourism from selected countries in the Asian region”, Journal of
Tourism Planning and Development, 12(44), 57-77. doi:
10.22080/jtpd.2023.24949.3776. (Persian).

Najjari, H., Didehkhani, H., Mostaghimi, M., Hosseini, S. M.
(2021). “Identifying and prioritizing the dimensions of medical
tourism with emphasis on technological entrepreneurship”, jha; 24
(1) :11-22. (Persian).

Natalia, T. E. & Sulistiadi, W. (2020). “Analysis of Marketing
Mix Element Affecting Medical Tourism”, Jurnal Administrasi
RumahSakit Indonesia, 6 (1), 47-54.

Ozbek, O. and Hassan, A. (2022). “Medical Tourism and the
Application of Technology”, Handbook of Technology Application
in Tourism in Asia, pp. 607-627.

Principles and practice of structural equation modeling, Journal
of the American Statistical Association, 101(12).

Shahinfar, M., & Azizi, N. (2017). “Role of health tourism in
economic-social development in the City of Kermanshah
(emphasizing medical tourism)”, Tourism and Leisure Time, 4(9),
87-95.

Sunny Sun, L., Zhong, R., Law & Xiaonan, L. & Baolin, D. &
Liyu, Y. (2022). “Health Tourism Evolution: A Review Based on
Bibliometric Analysis and the China National Knowledge
Infrastructure Database”, Sustainability, MDPI, Vol. 14(16), pages 1-
14, August.

Tahari, A., & Tabatabai, S. M. (2019). “The role of tourism in
sustainable development, opportunities and challenges and the
impact on the national security of the Islamic Republic of Iran”,
Amad and Defense Technology Quarterly, 3(1), 83-102. (Persian).

Tham, A. (2018). “Sand, surgery and stakeholders: A multi-
stakeholder involvement model of domestic medical tourism for
Australia’s Sunshine Coast”, Tourism Management Perspectives, 25,
29-40. (Persian).

Ullah, N.; Zada, S.; Siddique, M.A.; Hu, Y.; Han, H.; Vega-
Mufioz, A.; Salazar-Sepulveda, G. (2021). “Driving Factors of the
Health and Wellness Tourism Industry: A Sharing Economy
Perspective Evidence from KPK Pakistan”, Sustainability, 13, 13344,
https://doi.org/10.3390/su132313344.



Quarterly Journal of Social Development 19 (3), Spring 2025 166

Designing and Explaining the Model of Factors Affecting
the Image of Users of Therapeutic Tourism Services in the
Sustainable Economic Development of Khuzestan Province

Adibeh Jorfi*®, Leyla Andervazh (Ph.D)*®, Edris Mahmoudi (Ph.D)?

DOI: 10.22055/QJSD.2024.47843.2991
Abstract:

The image of the users of tourism services is very influential on its development.
This industry has significant effects on the development of cities, regions and countries,
that's why the income and sustainable economic development resulting from medical
tourism is very important. Therefore, this research was conducted with the aim of
presenting a model and explaining the role of factors affecting the image of users of
medical tourism services in the sustainable economic development of Khuzestan. This
research is practical in terms of purpose. The statistical population of the research in the
qualitative part was therapeutic tourism experts, who reached theoretical saturation with
10 people, and in the quantitative part, there were therapeutic tourism tourists and
medical staff in Khuzestan, whose number was 384 randomly determined. The
collection tool was an interview in the qualitative part and a questionnaire in the
quantitative part, the validity of which was checked and confirmed by using the
construct validity and its reliability with the help of Cronbach’s alpha test. The results of
qualitative data analysis in coding that 91 sub-categories were categorized in the form
of 22 main categories or central codes and in the quantitative part causal factors,
intervening factors and background conditions have a significant effect on the mental
image of users of therapeutic tourism services. Also, strategies in the field of tourism
have a significant impact on the consequences of therapeutic tourism. Finally, the
results show that the consequences of therapeutic tourism have a significant impact on
sustainable economic development.

Key Concepts: Mental Image, Therapeutic Tourism, National Factors,
Intervening Factors
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